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A bit about our Cheshire service
(2015/16):
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* Awareness raising, prevention, support to cope & recover

> Third Party Reporting Centres > Talks

> Training (internal and external) > Presentations

> Media releases > Events > Advice & support
> Confidence to report > Scrutiny functions

> Know hate crime is wrong SO THAT IT STOPS

challenge it STOp ,
okl HATE

REPORT IT!

DISABILITY HATE




2 recent examples of the impact

we’ve made:

- Case study 1

Mrs B has a learning :
disability. She was L&
very distressed and upset
following alleged incidents of
verbal abuse from a market
trader. Mrs B and her friends (also with
learning disabilities) were fearful of
further abuse and had become reluctant to
go out at all.

Staff from DIAL encouraged Mrs B (and her
friend who was a witness) to report the
incidents directly to local police. The
police are taking the matter up with the
market trader and DIAL staff are providing
emotional support to Mrs B and her friends
to ‘cope and recover’ - and they now have
the confidence to go back out into their
local community.

Police and for
Cheshire-Merseyside Crown
Prosecution Service (CPS)
Hate Crime Scrutiny
functions.

* |nfluence local behaviouir,
processes and learning

* Influence national policy




How we evidence our vatue-to
commissioners.
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Our approach to funding - until recently

» Statutory sector funding
e Short-term
« Stand alone



Our approach to funding in 2016 &

« Longer-term

» Partnerships & Consortia
» Social enterprise

» Income generation



Our approach to collaboration & joint
working, to help secure further income
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West Cheshire Advice Partnership

o |||| AdViCEm partnership = CAB + DIAL + Age Uk
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