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Overview >>

An online survey of strategic partners was
undertaken for Anthony Walker Foundation (AWF)
between January and April 2023 - to understand
what partner representatives think of race hate
support services, gaps in provision and ways to
improve the service [ support offer.

What we did >>

There were two delivery stages to the 2023 survey

work:

1. Online questionnaire design, launch and
analysis

2. Report writing and sharing of resources on
bespoke project ‘microsite’ — see screengrab >>

Building on a summer 2022 survey, in early 2023
strategic partners were encouraged by AWF
managers, Trustees and service delivery staff to get
involved in this exercise, with the online survey
running for 13 weeks. Mental health and wellbeing
were key threads in questioning.

16 questions were grouped under 3 main parts:

e experience of race hate crime and/or services;
e quality of support available and barriers;

e improvement ideas.

Findings & outcomes >>

87 people completed surveys, working in 39

different organisations. (see logo collage to the

left). The findings include

. In the last 12 months 68 respondents (78%)
had some experience of hate crime - as a
victim, witness or advised someone.

. Almost 9in 10 (86%) think the impact of race
hate on mental health is often overlooked.

. Half (53%) think there are barriers to
engaging with race hate support services.

. 78% would like more learning / education

services; Two thirds would like more
training on peer support; and over half
(54%) would like more therapy options.

AWF are keen to build a wide-ranging timeline of
intelligence, from a number of different service
‘touch points’ and perceptions, to help inform
future service development. This report will be used
in a summer 2023 workshop to ‘stress test’ service
improvement ideas and co-design new services.
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[1] REPORT: Survey

[2] APPENDICES:

WHAT ARE THE
EFFECTS OF RACISM ON
OVERALL HEALTH?

More information >>

Contact Michael Lloyd, \.r J’./
Principal Researcher [ owner. A
michael@researchMLR.co.uk
www.researchMLR.co.uk
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